
PRIVACY POLICY

1. Interpretation

1. Definitions:  In this privacy policy unless the context otherwise 
requires:

“Crane Brothers” means Crane & Sons Limited; 

“Customer” means the person or entity contracting with Crane 
Brothers (including the Customer’s successors and permitted 
assigns) for the supply of goods and services and includes any 
person acting on behalf of or with the authority of the customer;

“User” means a Visitor or a Customer;

“Visitor” means any visitor to the Website that is surfing, 
reading information, using applications or message/feedback 
boards on the Website; and

“Website” means the website www.crane-brothers.com (or any 
similar website) owned and operated by Crane Brothers from 
time to time.

1.2 Authorisation:  

(a) A User irrevocably authorises:

(i) The collection and storage of the following 
information by Crane Brothers:

(A) The IP address of the machine when connected 
to the Internet and the domain name from which 
the User is accessing the Internet;

(B) The operating system and the browser the 
User’s computer uses, and any search engine 
the User is using;

(C) The date and time the User is visiting;

(D) The URLs of the pages the User visits; and

(E) If the User provides it, the User’s email address;

(ii) The placement of a cookie on the hard drive of the 
User’s computer (if the settings of the User’s 
computer allows cookies to be placed).

(b) In addition, a Customer also irrevocably authorises:

(i) The collection and storage of contact information 
(and any other details required to complete sales of 
goods and services) of the Customer;

(ii) Any person or corporation to provide Crane Brothers 
such information as Crane Brothers may require in 
response to any credit enquiry in relation to the 
Customer;

(iii) Crane Brothers to collect, retain and use any 
information about the Customer, for the purpose of 
assessing the Customer’s creditworthiness, credit 
history or credit capacity, for debt collection or any 

related purpose, or for marketing goods and services 
to the Customer; and

(iv) Crane Brothers to disclose information about the 
Customer, whether collected by Crane Brothers from 
the Customer directly of obtained by Crane Brothers 
from any other source, to any other credit provider or 
any credit reporting agency for the purposes of 
providing or obtaining a credit reference, debt 
collection or notifying a default by the Customer.

.3 Privacy Act 1993:  Where the User is an individual the 
authorities under clause 1.2 are authorities or consents for the 
purposes of the Privacy Act 1993.

.4 Right to information:  The User shall have the right to request 
Crane Brothers for a copy of the personal information about the 
User that is retained by Crane Brothers and the right to request 
Crane Brothers to correct any incorrect information about the 
User held by Crane Brothers.

.5 Amendment:  Crane Brothers may change this privacy policy at 
any time by changing or removing existing terms or adding new 
ones.  Changes may take the form of a completely new privacy 
policy. Crane Brothers will tell the User about any changes by 
posting an updated privacy policy on the Website.  Any change 
Crane Brothers makes (including any new privacy policy 
adopted) applies from the date Crane Brothers posts it on the 
Website.
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